
 

North West Intergroup 12th Step  

24 hour Phone Service  

WORKSHOP for VOLUNTEERS 

 

�e-mail: info@aanorthwestmelb.org.au 
Website: www.aanorthwestmelb.org.au AA Helpline 

*The words ‘Alcoholics Anonymous’ are a registered Trademark of the General Service Board of Alcoholics Anonymous Australia 

WHAT:  A service opportunity is available with the AA 24 hour 
Helpline (North West Intergroup (NWIG).  It is a local 
24 hour phone service dedicated to helping newcomers 

who are seeking Alcoholics Anonymous.  It is staffed by 

volunteer AA members.  This ‘virtual service’ can be 

done from anywhere by diverting the calls to a landline 

or mobile and referring the calls to 12th Step 
Volunteers (2 years sobriety for taking the phone, 1 

year for 12th step calls)   

WHEN: Tuesday March 13th at 7:30pm 

WHERE: 9 Newcastle St, Newport 

WHO: This workshop is for ALL volunteers (new or existing) 

HOW: To book a place, contact Rita at:  

info@aanorthwestmelb.org.au 

A A  ( A L C O H O L I C S  A N O N Y M O U S ® ) *  
2 4  H O U R  H E L P L I N E  ( N O R T H  W E S T  I N T E R -

G R O U P )  

12th Step Service Opportunity!!! 


